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Operation Instructions & Chemical Information 
 

BEFORE USING THE HOT TUB MAKE SURE YOUR CLEAN, NO FAKE TAN PLEASE 
AND DON’T PUT ANY OTHER PRODUCTS IN THE HOT TUB. JUST THE 

CHEMCIALS PROVIDED. 
 

Operating Instructions Simplified 
1. The Hot Tub is set to 38 degrees. If you wish to increase the temp. Press 

the up arrow on the pump and to decrease the temp press the down 
arrow. The temp will be displayed on the LCD Screen.  

2. NEVER TURN THE HOT TUB OFF. SHOULD ALWAYS BE LEFT ON 
3. Remember to keep the lid secure and tight on the hot tub when not in use 

as it insulates the heat. 
4. Before you press any buttons, you need to make sure the pump is 

unlocked. Press and hold the lock key button on the pump for three 
seconds. It will then beep and the pump will unlock. 

5. To activate the bubbles, make sure the pump is unlocked and press the 
bubbles button. We only recommend using the bubbles for short periods 
of time as the temperature of the tub will drop fast. As its sucks cold air 
into the pump to make the bubbles. 

6. The ONLY buttons you need to press are the UNLOCK/LOCK button, the 
TEMPERATURE UP AND DOWN ARROWS and the BUBBLES BUTTON. You 
wont need to press any others. 

7. If you get any error codes displayed on the LCD displayed: E02 E03 E04 
rather than type it on here, just send us a what’s app or give us a call and 
we will help you. Our numbers are displayed at the top.  

8. There should be two buttons lit up at all times and THEY SHOULD NOT BE 
TOUCHED. One is the flame/heater button and the other button opposite 
is the filter button. They should be always lit up, if they aren’t please press 
them so they are lit up. 



Chemicals-  
THESE ARE PROVIDED TO KEEP THE WATER CLEAN AND SAFE. YOUR WATER 
SHOULD BE CLEAR AT ALL TIMES AND NOT SMELL. REMOVE THE CHECMIAL 
FLOAT BEFORE USE AND PUT BACK IN AFTER USE 
 

1. There is a hessian back supplied with the hot tub which should be kept dry 
and inside. This has all the chemicals: 

 Chlorine Granules 

 PH Plus 

 PH Minus 

 Foam Remover 

 Test Strips 
2. Each morning you need to test the chlorine and PH levels before using the 

Hot Tub. Put a test strip in for 5 seconds and pull it out. Run it alongside 
the test strip bottle and check the colours. 
Most mornings you will find the chlorine is low, we recommend and from 
experience adding one teaspoon of chlorine granules to the Hot Tub each 
morning. Make sure the bubbles are activated when any chemicals are 
added as they help mix and dilute.  

3. Do exactly the same for the PH with the same test strip. If the PH is too 
low just add one teaspoon of PH PLUS and if the PH is too High and some 
PH MINUS 

4. Occasionally you mite get some foam build up on the water due to a 
moisturiser of hair product. Just add a small amount of FOAM REMOVER 
to the tub and this should remove the foam layer. 

 
As said above, this is a very brief outline for the workings of the Hot Tub and 
Chemicals. If you have any questions or issues, contact us on the above 
numbers or via what’s app and we will do our best to help. 
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